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Background

Objective

To develop an evidence-informed intervention for bereaved 

family and friends of former residents that addresses common 

psycho-social challenges and is feasible and acceptable for 

facility staff to implement. 

Methods

Findings

Implications and Next Steps

 Family and friends of residents in long-term care (LTC) may 

experience grief when the service recipient they are 

supporting dies.

 Grief-related reactions may be complicated due to loss of 

purpose, self-identification, and contact with LTC staff, family 

and other residents

 Typical bereavement follow-up in LTC includes offering 

condolences to family and friends via sympathy cards, and 

organizing rituals to commemorate the deceased 

 While important, these practices do not address the psycho-

social challenges known to impact bereaved family or friends 

of former LTC residents

 74 organizations were located within the Hamilton and Toronto 

areas that provide bereavement support to adults; 32 identified 

as being appropriate for bereavement associated with prolonged 

caregiving.  

 3 organizations were associated with hospices that had developed 

follow up protocols for former family members including the 

provision of written materials upon death and a telephone follow 

up call.

 The approximately 90 LTC staff consulted via focus groups had

limited awareness of available bereavement services. While the

development and distribution of written materials in pamphlet

form was recommended, a follow up phone call was viewed as

unfeasible. Input was also provided on when and how the

materials should be distributed.

Three informational pamphlets were developed: 

an educational pamphlet providing information on the signs and 

symptoms of grief after prolonged caregiving; 

a pamphlet describing the logistical details that bereaved 

caregivers may have to manage after the resident has died;  

a directory of available grief support resources in the Toronto and 

Hamilton metro areas. The pamphlets are currently being reviewed 

by 11 former caregivers participating in a larger study on palliative 

care in LTC. Initial results suggest the pamphlets would have been 

welcomed by family members and friends at or immediately 

following time of resident death. 

A review of the published 
and grey literature identifying the 
risks associated with bereavement 
following prolonged caregiving and 
proposed interventions

A scan of exiting materials and 
protocols currently being practiced to 
address bereavement post caregiving 
across the health sector in the 
Toronto and Hamilton Area

Consultation with key informants in 
LTC via 8 focus groups at 4 LTC sites 
in Southern Ontario


